NAMATKA AN POOAUTENEN
«PELWUEHVUE KOH®JINLKTOB »

VYBaxaemblie poautenu! KonduukTHas cuTyanuys MOKET KOPEHHBIM 00pa3oM
U3MEHUTH Bauny ku3Hb! [locTapaiitech, 4TOOBI ATH U3MEHEHUS OBLITU B
JYYIIyHO CTOPOHY!

COBETHBI:

1. Tlpexxae uem Bbl BCTynHTE B KOHGIIMKT, OIyMaiTe HaJ TeM, KaKOi pe3ynbTar OT
ATOTO BBl XOTUTE MOIYUYHTb.

2. YTBEepIUTECh B TOM, YTO 3TOT PE3yJbTaT JJIsl BaC ACHCTBUTEIHHO BaXKEH.

3. B koH(uKTe npu3HaBaiiTe HE TOJIBKO CBOM UHTEPECHI, HO K UHTEPECHI IPYTOTO
YeJ0BeKa.

4, CoOmomaiiTe 3TUKY MOBEJACHUS B KOHMIMKTHON CUTYyaIlNH, PEIIaliTe mpooiemy, a
HE CBOJIUTE CUETHI.

5. BbyabTe TBEpAbl U OTKPBITHI, €clii yOEXKAEHBI B CBOEH IIPABOTE.
6. 3actaBbTe ceOs CIBIIIATH TOBOJIBI CBOETO OIIOHEHTA.

7. He yHmxaiite 1 He OCKOpOJISIiTEe APYTOTO YeIoBeKa sl TOTO, YTOOBI TOTOM HE
CropaTh CO CThIJIa TPU BCTPEUE C HUM U HE MYUUTHCS pACKASHUEM.

8. BynpTe cipaBe/NIMBEI U YECTHBI B KOH(IIUKTE, HE XKaJlehuTe cedsl.
9. VwmeiiTe BoBpeMsi OCTAaHOBUTHCSI, YTOOBI HE OCTAThCsI O€3 OMIMOHEHTA.

Jlopokute COOCTBEHHBIM YBOKEHHEM K caMOMy cebe, peliasch UATH Ha KOH(IIMKT C
TEeM, KTO cjiabee

CTuiin noBeieHusl, KOTOPBIX A0JIKeH NMPHIEeP;KUBATHCS B3POCJIbIi,
Ha0JII0IAI0IIUI CUTYalI0 CCOPBI:

IIpaBuJio 1. He Bceraa cieiyeT BMEIIMBATLCS B CCOPBI MEXY N€TbMU. Benb Kak B
000 IpyTroit AeSITEILHOCTH, MOKHO HAYYUTHCS peliaTh KOH(PIUKTHI TOJIBKO ITyTEM
yuyactus B HUX. He Memanre getsam noinydars TaKOW )KU3HEHHO BAXKHBIN OIBIT.
OnnHako OBIBAIOT CUTYAIlMH, KOTJIa HEBMEIIATEIHCTBO B3POCIOTO MOYKET IPUBECTH K
CephEe3HBIM MpodemMaM it GU3UIECKOTO UM AYMOIIMOHATIBLHOTO OJIaronoayyus
neteil. Tak, ecu OJIMH U3 CCOPSIIIUXCS 3HAYUTENHHO MIIAJIIE WK cllabee IPyroro
yYacCTHHKA KOH(MIUKTA U TIPU STOM OHU BeCbMa OJM3KH K BBISICHEHUIO OTHOIIIEHUH
KYyJIaKaMH, TO HYy>KHO OCTAHOBUTh UX U MOCTAPATHCS MEPEBECTU CCOPY OIISIThH B
"peueBoe" pycio. To e OTHOCUTCS K CUTyallK B3aUMOJCHCTBUS ABOUX PEOST, OUH




13 KOTOPBIX TPAJUIIMOHHO OKA3bIBAECTCS MOOEKICHHBIM B CLIOPE U BBIHYK/ICH BCE
BpeMs yCTymnath. B 3TOM cilydae, eciu Bbl HE BMEIIAeTeCh B TEYEHUE CIIOPaA, TO Y
OJIHOTO U3 JIETEN MOXKET Pa3BUThCA pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U JaXKe
B CBOUMX MpaBax.

IIpaBuiio 2. BmemmBasich B J€TCKUNA KOH(DIUKT, HUKOT/IA HE 3aHUMaMTe cpasy
MO3HULIMIO OJTHOTO U3 PeOsT, TaKe €CIIM BaM Ka)XETCsl OUYE€BHJIHBIM, KTO 3/I€Ch MpaB, a
KTO BUHOBAT. Beap s pebenka, Beayiero ce0si HempaBuibHO, 3TO COBCEM HE TaK
rpocto. [ToaToMy Bam CKOpPHIN Cyl OH BOCIIPUMET KaK HECIPABEMIMBOCTh U
MPUCTPACTHOCTbH, & 3HAUUT, HE CTAHET MPOJIOJIKATH 00IIEHHEe, B KOTOPOM BBI
BeIcTynaetre apoutpom. [loctapaiitech 00bEKTUBHO Pa300paThCs B MpUUMHAX
KOH(IIMKTA U €ro TeYeHUH, TeM 0oJiee YTO OOBIYHO B3POCIIbIE BUIAT JIUIIb YaCTh
"alicOepra", a 3Ta HaJBOIHAS YACTh JAJIEKO HE BCET/ia MO3BOJISET CYIUTh 00
WCTUHHBIX MPOOJIeMax U BKJIAJE JIeTeil B KOH(IUKT.

IIpaBuio 3. Pazbupas KOHKPETHYIO CUTYaIHIO CCOPbI, HE CTPEMUTECH BBICTYTATh
BEPXOBHBIM CYJIbEH, ONpeIeisis IPaBbIX U BAHOBATHIX U BBIOMpas MEpy HaKa3aHUSI.
Jlyurie He nenaTh U3 JMYHBIX KOH(DIMKTOB aHAJIOT IOPUINYECKOT0 pa3oupaTeIbCTRa.
[TonpoOyiiTe MpUy4YUTh AETEH K MBICIIU, YTO, KTO ObI HU Ha4aj ccopy,
OTBETCTBEHHOCTH 32 JJaJIbHEHIIIee pa3BUTHE COOBITUI HeCcyT Beeraa asoe. [loaromy,
BMEIIIUBAsICh B OOIIEHUE IETEH, CTapaiiTeCh MOKa3aTh UM, KAaK MOXKHO HalTH CIIOCOO
BBIXO0JIa U3 TPYAHOM CUTYyaIllH, KOTOPBINA ycTpous Obl ux oboux. Jlenaiite akiieHT He
Ha "KTo BUHOBaT?", a Ha "4TO Aenare?". HanpaBuTh B 3TO pyciI0 BHUMaHUE
MTOCCOPHUBIIUXCS M KKIYIIUX OTMIIIEHHUS peOsAT YaCTO MOMOTAET YyBCTBO IOMODPA.
Ecnu BBI monIyTuTE M MOKaXKETE CUTYAIINIO B 3a0aBHOM CBETE, TO Cpa3y 3aMeTUTE, Kak
BMECTE CO CMEXOM Y JIETEH MOCTENEHHO MEHIETCS MX SMOIIMOHAILHOE COCTOSTHUE.

IIpaBuo 4. [Tomoras neTsiM BBINTH U3 KOHPIUKTA U OCBOOOIUTHCS OT
HAKOIUBIIICHUCS OOHIBI M 3JI0CTH, CJICTUTE 33 TEM, YTOOBI OHU HE MEPEXO I Ha
JUYHOCTH. ['0BOPSL O TOM, YTO X OrOPYUIIO UM BO3MYTHIIO, OHU JOJKHBI OMKHCHIBATh
MMEHHO JICUCTBUS U CJIOBA APTHEPA, a HE €r0 PU3NYECKUE WU JINYHOCTHBIE
HEJ0CTaTKU. TO eCTh IOMyCTUMO, KOT/1a peOCHOK >KalyeTcs Ha TO, YTO IPYTou
HACTYMHJI eMy Ha HOTY WU Tpy00 OTBETHII, HO CTapaiTeCh HE TOMYCKaTh BBIPAXKEHUHN
tuna: "Jla on meaBenps kocomnaneiit!" uinu "OH Beerja Tako HEpBHBIN U rpyOusiH!".

IIpaBuiio 5. Ecnu Bl cTapaeTech NIOMOYb YPEryJIUPOBaTh KOH(PIUKT MEKIY IByMS
CBOMMU COOCTBEHHBIMU JAETbMH, TO IPUIIOKUTE YCUIIHSL, YTOOBI Y PEOSIT HE BOZHUKIIO
OIIYIICHHMSI, YTO OJHOTO U3 HUX (KTO OKa3ajcs He BUHOBAT WU Ybsl BUHA MEHBIIIE) BBI
mobute 6onbiie. He 3a0yabpTe BCilyX 0ObSICHUTh CBOUM JIETSIM, YTO BBl OUEHB JIIOOUTE
nx 000MX, 4TO Obl OHM HU CJENAJU, U IO3TOMY UX CCOpBI OYEHb Bac oropyaot. Jlaxe
KOT/Ia BBl CYUTACTE HYKHBIM HaKa3aTh OJIHOTO U3 PEOST, BCE pABHO HATIOMHUTE €MY,
YTO BaM 3TO HEMPUATHO, Bl €r0 OUYEHb JIFOOUTE U HAJIEETECh, YTO OH MOUMET MOJIb3Y
Haka3aHus U ucnpasutcs. Taxxke mo3ab0ThTECH O TOM, YTOOBI Y BaIlIErO
€MHCTBEHHOT'O ChIHA WJIM JIOUYE€PU HE BO3HUKAJIO COMHEHHUM B KPETIOCTH POJCTBEHHBIX
OTHOUIEHUH, ecliu peliaeTe KOHMOIUKT MEXKIy BalllUM PEOCHKOM U €ro MPUSATEIIEM.




Pexomennanun poauressim «Kak ce0st BecT B KOH(JIHKTE ¢ pedeHKOM

1. Bvisicnume, 6 wem cocmoum npusuna Kongauxkma. JIJiss 5Toro MOKHO
UCIIO0JIb30BaTh KaK YTOUHsIONIKE Bompockl (Kak moiay4miocs, 9To ....7) Wik TEXHUKH
AKTUBHOTO CITyIIAHUS, KOTOPBIC ITO3BOJISIFOT IMMOHATH M HA3BaTh YyBCTBA JAPYTrOro
yenoBeka 0e3 oneHuBanus (Thl ceroaHs moapasics B MIKOJE, TaK Kak ObUT CHIIBHO 3071
Ha Kouio). U erie HeManoBa)KHOE YCIIOBHE: BBIICHEHUE MPUYUH J0DKHO MPOXOINUTH
TI0CJIC TOTO, KaK BbI OBJ1a/iein CBOMMH UyBCTBa, 0€3 KPUKOB M PyTaHH.

2. Yemko cpopmynupytime, uezo bl xomume u 4e2o xouem aui pebenok. K npumepy:
«4 x0uy, 94TOOBI MOCY/1a OBITIA YUCTON K MOEMY MPUXOTY TOMOM. ThI XO0UelIb, 4TOOBI
y T€0st OBLIIO JOCTATOYHO CBOOOAHOTO BPEMEHU IS OOIICHUS C IPY3bIMI».

3. Ilocmapatimecs natimu MAKCUMAIbHOE KOIUYECE0 8APUAHINOE PeLeHUs]
KOHG)IUKMA € yuemom UHmepecos ecex yuacmuuxkos. BoaMoKHO cocTaBlIeHUs
MMCBMEHHOTO crircKa. JXKenaTenbHo (GOpMyIHMpOBATh KeTaeMoe MOBEACHHUE B
no3utuBHOM (hopme (He npancs, a ciokoitHO o01ancs ¢ IpyruMu y4eHUKaMu; He
cOeras ¢ ypoKoB, a IPUCYTCTBOBAJI HA BCEX 3aHATUsAX). Uem Oosiee KOHKPETHBIE MEPbI
MIPOTMCAHBI, TEM OO0JIbIIIE BEPOSITHOCTH, YTO OHU OyIyT MPUHSTHI U BHITIOJTHEHBI
(BMecto yOopku B KOMHATE — CIOXKHUTH BEIH B MKady U MOPSAOK C KHUTaMH Ha
MUCbMEHHOM CTOJIE).

4. Cosmecmno oaiime oyeHKy 6cem 8apuaHmam u gvloepume mom, KOmopbiil
MAKCUMATILHO COOMBEMCMEYen UHmMepecam 8cex YUacmHUKO8

gzaumooeticmeusi. ByapTe THOKUMH, €CITH JKeJTaeTe JOCTHYb TIIABHOTO — pa3perIeHHs
KOH(JIUKTA.

5. [locosopumecw deticmeosamb 8 COOmMEemMcmaeuu ¢ OAHHbIM 8APUAHNOM,
cmapaiimecs c1e008ams 002060PEHHOCMAM, KEIATEIbHO C YKa3aHUEM CPOKa
noroBopeHHOCTH. K nmpumMepy, Hall 10roBop JEUCTBYET B TEUEHHUE CIEAYIOIEH
Henenu. B cimydae HapyIieHHs JOTOBOPEHHOCTH HE CYAMTE CTPOTO HU peOCHKA, HU
ce0s1. Bo3M0oXHO, IpUYHHA B TOM, YTO MPHU BBIOOPE PEIICHUS KTO — TO OBUT HE COBCEM
HMCKPEHHUM U Ha CaMOM — TO JIeJie IPEJUI0KEHHBIN BBIXO/ U3 CUTYalluu KOro — TO HE
ycTpauBai. MiMeeT cMbICT TepecMOTPETh JOTOBOPEHHOCTh U BHOBb IPUNTH K

0000 THOMY COTJIACHIO.

IIpexynpeskaenne 1eTCKO-POANTEIHCKHX KOH(INKTOB.

JI71s1 KOHCTPYKTHUBHOTO TTOBEJICHUS pOAUTENICH B KOH(PIMKTAaX C AETHbMH CIICTyeT
MIPUJIEPKUBATHCS CICAYIOINX MPaBUJI:

Bcerna noMHUTH 00 MHIMBUIYAIbHOCTH PEOCHKA.

Y4uThIBaTh, YTO KaXKJask HOBAsl CUTYyaIusi TpeOyeT HOBOTO PEIICHHUS.




CrapaTbcs MOHATH TpeOoBaHUs peOeHKa.

[ToMHHTB, 4TO JJIsI HEPEMEH HY>KHO BPEMSI.

[IpoTuBOpeuns BOCIpUHUMATH KaK (PaKTOPbl HOPMAJILHOTO PA3BUTHS.
[IposIBASTH MOCTOSTHCTBO MO OTHOLICHHUIO K PEOCHKY .

Yae mpeasiarath BbIOOp U3 HECKOJIBKUX aJIbTEPHATHUB.

OnoOpsTh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MOBEJCHUS.
COBMECTHO UCKATh BBIXOJ IIyTEM NIEPEMEHBI B CUTYalUU.
YMeHbIIaTh YUCIIO «HENB3S» U YBEINYUBATH YHCIIO «KMOKHOY.

OI‘paHI/I‘-IeHHO MNPUMCHATDb HAKa3aHUWAA, CO6J'II-OI[EIH IIpHU 3TOM CHIPABCIJIINBOCTb U
HCO6XOI[I/IMOCTI> HUX HUCIIOJIB30BAaHUA.

JlaTh peOeHKY BO3MOXHOCTh MIOYYBCTBOBATh HEM30EKHOCTh HEraTUBHBIX
MOCJIEACTBUAN €r0 IMPOCTYIIKOB.

Pacumpats n1ranazoH MOpaJIbHBIX, @ HE MATEPUAJIbHBIX IIOOLIPEHUM.
Hcnonp30BaTh NOJNOKUATEIBHBIN IPUMEP APYTUX JETEU U POAUTEIIEH.
YYuTBIBATh JIETKOCTH MEPEKIIOYEHNSI BHUMAHUS Y MAJICHBKUX JECTEH.

Takum 00pa3oM, AJs NpeaynpexIeHusi ¥ pa3penieHus 1eTCKo-
POAUTENbCKUX KOH(PIUKTOB MOXHO MPEATIOKUTH CIEAYIOIINE PEKOMEH AN

UCKJIIOYalTE CTOJIKHOBEHMSI pOAMUTENEH U IeTel, TaK KaK OHU MOTYT CTaTh
OCHOBOM JJI pa3pyIIeHUs XOPOIIUX OTHOIICHHIA,

JienaiTe Bce OT Bac 3aBHCsILEe, YTOObI ObITh JOOPHIM K peOCHKY U B TO e BpeMs
MPOSBIISATH OMPABAAHHYIO TBEPAOCTh;

Hay4HuTe peOCHKA CIPABIIATHCS CO CBOUM THEBOM;

NPUMEHSIHTE BCE CIIOCOOBI BHIPAKEHUS TIOOBU K pEOCHKY: KOHTAKT IJias3,
($u3HYecKuil KOHTAKT, MPUCTATFHOE BHUMAHUE U TUCIUTIIINHA,;

npeynpexaaiTe KOH(GIUKTHI MPU ITOMOIIY TOHUMAaHUS, IPOIICHUS 1
CIIOCOOHOCTH YCTYMAaTh;

OCHOBHBIM METO/IOM OOIIIEHHUs ¢ PEOCHKOM JIOJIKHA OBITh O€3yCIIOBHAS TI0O0OBB;




3¢ (PEeKTUBHO UCTIONB3YNUTE CTHIIN MTOBEJACHUS B KOH(DIUKTHON CUTYAlIMH, YUUTHIBAS
KOHKPETHBIE OOCTOSITENILCTRA.




